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PROFESSIONAL HISTORY 

  
Solutions Architect – Patients Know Best                                                      Jan 2016 - Present 

• Lead in technical sales and product development for emerging patient centric healthcare solution 
 
Emerging Innovations Solution Director - Orion Health                                October 2015 – Jan 2016 

• Responsible for engaging and partnering with pre and early revenue organizations in the healthcare technology space 
 

Senior Sales Engineer / Rhapsody Architect - Orion Health                       February 2011 – October 2015 
• Drove ~2.5M annual sales through technical solution consulting including product demos, POC’s and whiteboard sessions 
• Thought leadership through whitepapers, blogs and presentations 
• Designed and developed full integration architecture solution for 70+ Hospital and 200+ Application Client 
• Developed Rhapsody integrations via TCP, DB, Web Services, HTTP, HL7/XML, HIPAA 5010, Java and SQL processes 
• Configured and implemented full Orion solution stack of Population Health and Rhapsody integration products 

 
EHR Consultant - Galen Healthcare                                    September 2009 – February 2011 

• Managed portfolio of EHR implementation and interface design and deployment projects 
• Delivered customized Allscripts Enterprise EHR reports in Crystal and SQL Server Reporting Services  

 
Information Management Leadership Program - General Electric Healthcare    

• Business Analyst/Architect - GEHC                                            February 2009 – September 2009   
- Created Order Management strategy for GE Tech Infrastructure including application landscape and 
integration points for Siebel CRM and Oracle ERP including a 1.75MM POC 

   
• Client Service Manager - Molecular Imaging                   September 2008 – February 2009 

- Delivered an SAP spare parts barcoding strategy, generating savings of ~14,000 USD per year  
- Managed timelines, business case, user requirements, vendor procurement, testing, and training 
 

•IT Quality Assurance Leader - GEHC                      January 2008 – September 2008 
- Streamlined change management improvement process for 2500+ validated applications 

 
Intern - SumTotal Systems Client Services Department                           June 2007 – December 2007  

  •   Provided end-user support, testing, implementation and configuration support for clients 
   
 IPPD Computer Engineer – General Dynamics                                                             June 2006 – June 2007  

•   Improved TAKT time ten-fold through use of assembly line-balancing software for light strike vehicles 
 
 
TECHNICAL SKILLS 

• Technologies: HTML, Java, JavaScript, SQL, VHDL, C, C++, MIPS, PHP, XML, VB, HL7, X12, FHIR, OAuth2.0 
• Protocols: REST, SOAP, SSO, TCP/IP, FTP, HTTP 
• Applications: SQL Developer, Allscripts Enterprise EHR, Rhapsody, ConnectR, Orion HIE, Oracle, Siebel, SAP, 

Crystal Reports, Visual Studio, MATLAB, Mirth Connect 
• Methodologies: OOP, SDLC, LEAN, Six Sigma, IT Project Management 

 
EDUCATION 

Bachelor of Science, 2007, University of Florida, Computer Software Engineering  
Minors in Sales Engineering and Business Administration 

• National Hispanic Scholar                                                                                           2002-2007 
• Recipient of Florida Bright Futures Scholarship                                                            2002-2007 
• International Baccalaureate Diploma recipient                                                                                    2002 

 
RELATED SKILLS 

• Fluent in written and spoken Spanish  


